ENVIRONMENT AND HIGHWAYS CABINET BOARD

REPORT OF THE HEAD OF ENGINEERING AND TRANSPORT —
D. W. GRIFFITHS

29™ JANUARY 2015
SECTION A: MATTER FOR DECISION
WARDS AFFECTED: NEATH NORTH

PROPOSED TRAFFIC ORDERS - NEATH PEDESTRIAN AREA

Purpose of Report

To consider the responses received following the advertisement of the proposed
amendments to the 2009 Neath Pedestrian Area Order as indicated in Appendix
A.

Background

The scheme is necessary to prevent unauthorised entry and indiscriminate
parking in the interest of pedestrian and road safety.

In December 2014, the proposals were advertised and at the same time a
consultation exercise was undertaken to all properties directly affected by the
scheme Appendix B

Screening Assessment has been undertaken to assist the Council in discharging
its Public Sector Equality Duty under the Equality Act 2010. After completing
the assessment, it has been determined that this function does not require an
Equality Impact Assessment.

Financial Implications

The work will be funded by the Capital Programme.



Consultation Outcome

List of Consultees

Councillor M Protheroe
Councillor A Lockyer
Residents/Shop owners directly affected by the scheme

As part of the consultation exercise, 220 letters were delivered by hand to
residents/shop owners, resulting in eight letters being received in response to the
proposal. It is noted that one of the letters was received four days after the
consultation period had ended (Letters 1 to 8 - Appendix C)

Also, taken into account, are four letters commenting on the pedestrian area
which were received prior to the commencement of the legal consultation
process. (Letters 1 to 4 — Appendix D)

Observations on Objections

Letter 1 — Appendix C

The resident will be able to drop off at the Church prior to the closure of the
pedestrian area at 10.30am. The closest legal pick up point after this time will
be Orchard Street or Old Market Street.

Letter 2 — Appendix C

Dropping off at the Church prior to the closure of the pedestrian area at 10.30am
can take place. The closest legal pick up point after this time will be Orchard
Street or Old Market Street.

Letter 3 — Appendix C

The implementation date of the Order can coincide with the opening of the new
multi-story car park. Visitors to St. Thomas’ Church and the Gwyn Hall will
have an option to park in the multi-storey car park should they wish to do so.

Insurance personnel and Sky Broadcasting representatives will not be eligible
for trader’s permits. The Council is currently in the process of preparing a
Town Centre Management document for the control of both commercial and
non-commercial pitches within Neath Town Centre. At this stage, it is
envisaged that the document will identify a maximum of two pitches which can
be operated by food and non-food retailers within the town centre. A further
non-commercial pitch will also be identified which can be operated by not for
profit/charitable organisations.



These pitches will be strictly controlled in terms of their location, size, the
design of the equipment to be sited on each pitch and the duration of each
occupier on each pitch. Such measures will enable the Council to properly
manage uses within the town centre and to enforce against those operating
without the appropriate permits in place.

The Enforcement Officers will be working longer and there will be no added
cost as the hours will be covered during their normal contracted hours.
Alternatively, the Order can be amended so no enforcement is required after
spm.

Letter 4 — Appendix C

Dropping off at the Church prior to the closure of the pedestrian area at 10.30am
can take place. The closest legal pick up point after this time will be Orchard
Street or Old Market Street.

Loading of heavy or bulky items can still take place before 10.30am on a
Sunday, as long as they are seen to be doing so.

Letter 5 — Appendix C

Dropping off at the Church prior to the closure of the pedestrian area at 10.30am
can take place. The closest legal pick up point after this time will be Orchard
Street or Old Market Street.

The prohibition of driving order is enforced by the Police, therefore, the Council
are unable to issue exemption permits for this Order.

Letter 6 — Appendix C
No permits will be required until the new Order has become operational, which
will coincide with the opening of the new multi-storey car park.

The current Order operates Monday to Saturday, where the new Order is to
operate seven days a week.

The reason a Traffic Order was rejected to exclude skateboarders, ball games
and cyclists in Angel Square is down to enforcement. The Police would have to
enforce the Order and they advised it would be a strain on their resources and
not a priority; therefore, they would not be able to enforce it.

Should taxis be dropping off or picking up, they would not need a permit to
enter the pedestrian zone within the permitted times for entry.



The Order can be amended so no enforcement is required after 5pm this would
permit visitors to the restaurant to park close by.

Letter 7 — Appendix C

Any amendment to the existing Order would have to go through the legal
consultation process. This consultation process was carried out between 5"
December and 26" December 2014.

The current Traffic Order for the Pedestrian Area was implemented in
December 2009. There have been no amendments to that Order and no legal
consultation has taken place since.

The permit scheme was requested by traders so their vehicles could be identified
by Council Enforcement Officers whilst they are loading or unloading. There is
no obligation for the trader to purchase a permit, as they can still load or unload
within the permitted times as long as they are seen to be doing so.

The Order can be amended so no enforcement is required after 5pm or before
8am, this would allow traders and the general public to enter the area and park
legally during those times.

The rationale behind the enforcement is to produce a safer environment making
it a more pleasant experience for all visitors to shop within the pedestrian area.
The Council allow planned and special events within the pedestrian area and
businesses will benefit from the recently approved permit scheme once
operational.

The pedestrian area by its very nature should function as such and pedestrian
safety is of paramount importance.

Letter 8 — Appendix C

Only disabled drivers or vehicles loading or unloading should be entering the
pedestrian area during the permitted times, any other vehicles are in
contravention of the legal traffic Order.

Letter 1 — Appendix D
This letter was replied to by David Griffiths, Head of Engineering and Transport
22 May 2014. (Reply 1 - Appendix E)

Letter 2 — Appendix D
This email was replied to by David Griffiths, Head of Engineering and
Transport 20 June 2014. (Reply 2 - Appendix E)




Letter 3 — Appendix D
This letter of petition was replied to by David Griffiths, Head of Engineering
and Transport 22 May 2014. (Reply 3 - Appendix E)

Letter 4 — Appendix D

Dropping off at the Church prior to the closure of the pedestrian area at 10.30am
can take place. The closest legal pick up point after this time will be Orchard
Street or Old Market Street.

The prohibition of driving order is enforced by the Police, therefore, the Council
are unable to issue exemption permits for this Order.

Sustainability Appraisal

It is envisaged that the proposal aims to prevent unauthorised entry and
indiscriminate parking within the pedestrian area in the interests of road and
pedestrian safety.

Appendices

Appendix A
Appendix B
Appendix C
Appendix D
Appendix E
Appendix F

Recommendation

It is recommended, having due regard to the Equality Impact Assessment
screening that:-

1. The objections be upheld in part and the objectors informed accordingly

2. The scheme is redesigned to allow vehicles to park in to the pedestrian
area between 5pm and 8am.

3. The scheme is advertised as indicated in Appendix F and subject to there
being no objections, the Order to be implemented.

Reasons for Proposed Decision

To prevent unauthorised entry and indiscriminate parking in the interest of road
safety. To support the night time economy within the area where there is less
pedestrian movement.



List of Background Papers

File TR25

Officer Contact

Mr J C Davies — Senior Engineer — Traffic
Tel. No. 01639 686479
email: j.davies15@npt.gov.uk



mailto:j.davies15@npt.gov.uk

COMPLIANCE STATEMENT

PROPOSED TRAFFIC ORDERS - NEATH PEDESTRIAN AREA

(@ Implementation of Decision

The decision is proposed for implementation after a three day call-in
period

(b)  Sustainability Appraisal
Community Plan Impacts
Economic Prosperity - Positive

Education and Lifelong Learning - No Impact
Better Health and Well Being - No Impact
Environment and Transport - Positive
Crime and Disorder - No Impact
Other Impacts

Welsh Language - No Impact
Sustainable Development - Positive
Equalities - No Impact
Social Inclusion - Positive

(c) Consultation

This item has been subject to external consultation.
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Q. Neath Port Talbot

== (astell-nedd Por 28" November 2014
= Comey Aosough ouncil mm?- uilﬁ.l. l.]::.'}. 01639 686479 Date Dyddiad
i ' I J.davies | S@npl.gov.dliret Line Rhif Ffon
Making a difference Gwahaniaeth er gwell o
Mr Jason Davies

Contact Cyswilt

THE OCCUPIER TR2SJCDVIW Your Ref Eich Cyf
Our Ref Ein cyf

Dear Sir/Madam

Re: Proposed Traffic Orders — Neath Pedestrian Order

Neath Port Talbot County Borough Council intend to advertise the above scheme., A
copy of the plan is attached, together with a drawing of the new signage.

The reason to advertise and consult on the new scheme is to extend the Orders
(enforcement) to a Sunday and to allow businesses fronting the pedestrian area to be
eligible for a permit.

A copy of the proposed Order, Statement of Reasons and an appropriate plan may be
inspected during normal working hours at the main reception desks in the Civic
Centres at Neath, Port Talbot and The Quays, Baglan.

Any objections/support or comments should be forwarded as soon as possible, in
writing, to the address below and must be received no later than 26™ December 2014,

Yours faithfully

A | H o
For HEAD OF ENGINEERING & TRANSPORT

Environment [ravid W Gridliths David W Grifflihs

Hesd af Engineering & Trarsport Pennaeth Peirianneg a Chiudiant
Ve Amgylchedd The Quays, Brunel Way, Baglan Energy Park, ¥ Criaw, Flordd Brunel, Parc Yoni Baglan,
Heath 5411 266 Castell-nedd 5411 266
Tel: 01639 GRGOGE  Faw: 07639 GRE10U Fiin 01639 GESAGE Flacs 01639 686109
www, apl.gov. ok The Council welcomes Mae'r Cyngor ym craesawn gohebiseth ﬁ

correspondence in English or Welksh ¥ ¥ Gymraeg neu’r Saesncg



Mr D W Griffiths

Head of Engineering Transport
The Quays

Brunel Way

Baglan Energy Park
SA112GG

Dear Sir

I would like to submit my objection to the proposed closure of roads around Neath Town Centre on
Sundays.

My wife and [ attend St Thomas church every Sunday and are able at present to park in Church

Place, my wife is a Blue Badge holder suffering with osteoporosis and ltwoddbemreme!vdmn
for her if parking was further away from the church.




Mr David W. Griffiths
Head of Environment & Transport
NPTCBC

Dear Mr Griffiths,

RE: TR 25 - JCD — JW Proposed Traffic Order- Neath Pedestrianized
Area Order

| wish to lodge my opposition to the proposed introduction of parking
restrictions in Neath town centre on a Sunday.

I am a member of St Thomas' Church, and as such | am aware of the
difficulties that would arise for many congregation members if parking were to
be prohibited in the pedestrianized zone around the church.

While I am physically-able to walk from alternative parking areas there are
many people who attend St Thomas’ for whom this is not possible. Indeed in
some cases removal of the ability to park close to the church could result in
them not being able to attend services at all.

St Thomas' has a very faithful, but predominantly older congregation. A
number of people already have to rely on walking aids to make even the
shortest journey from car to church door and with such an ageing profile it is
sadly a situation which will inevitably increase.

Currently members of the congregation park in the streets surrounding St
Thomas' Church on a Sunday between approximately 9am — 11am.

To my knowledge this time period has not caused any problems, as shoppers
tend to come to Neath later on a Sunday when the shops are open and the
church service has ended.

I would be grateful if you would please give thought to finding a way in which
the less mobile members of St Thomas’ Church can continue to attend
worship at what is the Parish Church of Neath.

Yours truly,



Fe Tes

Mr D W Griffiths

Head of Engineering & Transport

The Quays

Brunel Way

Baglan Energy Park (W

Neath -
SA11 2GG - -31L‘1’£‘f— B
P 918271 -5

15" December 2014

Dear Sir

RE PROPOSED TRAFFIC ORDERS — NEATH PEDESTRIAN ORDER

My wife has been in business in Neath market for 30 years.

| cannot see how these proposals will help the Neath businesses. Pedestrianisation has killed off
town centres, Without adequate parking this proposal will be the “final nail in the coffin™.

Prior to the closure of parking at Neath council office my wife’s Income from January to September
had increased by 0.9%. Since the closure, October and November has shown a decrease of 18%. If
you are going ahead with this proposal, would it be better to introduce it when the new car park is
complete, otherwise you will have no businesses left in the town centre.

OTHER POINTS

3} Where will people park when going to St Thomas?

b} Where wiil people park when visiting the Gwyn Ha!l ?

c) will you be giving Sky and insurance personal permits to off load even though they pay no
fees to the council ?

d) Will traffic wardens be working longer hours? If 5o, considering the financial situation, | can
only assume that the motorist will have to foot the bill by fines and parking costs!
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APpendiX C

LeTTeR S

ERARY S N
Telephone Number: 01639635929 pgreaT!

Mobile Number : 07910788850

Mr David W Griffiths

Head of Engineering & Transport

Meath Port Talbot C.B.C ! ]
The Quays !
Brunel Way

Baglan Energy Park

Meath

5A112GG

Dear Sir

Re: Propos ¢ Orders — Neath Pedestrian Order

I refer to your letter of November 28 2014 regarding the Proposed Traffic Orders within the Neath
Pedestrian Area.

!am the Church Warden In 5t Thomas’ Church, Church Place, Neath 5411 3LL and on behalf of the
congregation submit objection and comments to the proposal,

Religious Services have been carried out on this site since around 1298 when the Marmans
developed a small village, which later formed the nucleus of Neath Town and the Church.

lacknowledge one has to move forward, 716 years, to the present day, thus causing insurmountable
problems to certain members of the congregation, wha are elderly and infirm. These members rely
on their own transport or conveyance by friends , due to the lack of public transport on Sunday
mornings.It is not only the congregation that will be affected, the Clergy also may need to depart
after 10.30 a.m. to conduct a service at one of the other § Churches within the Parish and the arrival

of a minister to conduct the Welsh Service at 11.00 a.m.

The precarious traffic congestion in New Street: Green Street; Cattle Straet; Wind Street; are streats
that surreund Church Place,which, although-within the Pedestrian Area,Church Place is free of
indiscriminate vehicular traffic. With this observation 5t Thomas’ Church is being penalised for other

Inconsiderate drivers,

Thea Church holds the following Sunday Services:-



(a) Each Sunday an English Service is held from 09.30, which members arriving at approx 09,15,
The service terminates at approx 10.30a.m, with members leaving at approx 10.45a.m..

(b} On the First Sunday of each manth a Welsh Service is fram 11.00a.m, and terminates at
approx 12.30p.m with members leaving at approx 12.45p.m.

Toenlarge on the times mentioned above, the Introduetion of the times mentioned in the Proposed
Traffic Order, will penalise/prosecute Church Members who are still in Church after 10.30a.m. and
prevent entry inta Church Place after 10.30a.m: to attend the 11.00a.m. Walsh Service,

In enforcing the Order, the Church may become isolated and congregation seriously reduced. The
monthly average of attendance during 2013 was 219.

I propose, with the agreement of the Authority, the issuing of a “dispensation permit{s)” to be held
by the Church for known vehlcles, however, this document would not answer the problem for the
Welsh Services held as mentioned in {b) above when the bollards have been raised at 10.30a,m,
prohibiting entry inte Church Place,

On behalf of 5t Thomas’ Chureh, | submit objection to the Order where it relates to Church Place and
my comments and proposal, in an attempt to alleviate the problem that St Thomas will encounter.

Yours faithfully



Q e T2y ) iy

Carole Thomas

From: Jason C. Davies i

Sent: 05 January 2015 09:26

Ta: Enwiranment

Subject: FW: Meath Town Centre traffic restriction order
il

Can you bool this in please il =y l"x

. RT TALBOT
TER, JUGH COUNGIL
LET & IF ENVIRONMENT

N 2015

T4

s - S—

Dear Mr, Hasan

Thank you for your reply to my guestions as per conversation on the 16th of December. Please accept this
as an appeal against the order we feel that the parking restriction is not warranted at our end of Angel
Street. By enforcing this along with Morrison using an Infra red system of clocking in and clocking out, this

also is detrimental to our business.

Particularly on Sundays when only some of the shaps in Angel Street are open there are very few
pedestrians, in fact, by allowing vehicles along Angel Street this encourages people to attend our
restaurant for Sunday Lunch, surely this is a way of attracting visitors to the town and not as you say in
question 3 all of which | fail to see what attractions there are to visitors to Neath especially point 4 (getting

young people into work).

In point 2 you state that the permits will be available to coincide with the opening of the new car park,
what are we to do until then as regards the permits?

Having spoken to David Griffiths currently the council are unable to enforce the traffic restriction as their is
none throughout Neath on the pedestrian areas after 5pm . If there were, why is the council applying

again for another order?

Also, | spoke to Gemma Nesbitt via PCSO Andrew Neal regarding the skateboarding activity in Angel
Square and making a traffic order to exclude them along with any ball playing or cycling. This was rejected
as we were informed that there was no money available, however, there now seems to be manay
available when the council want to stop shoppers and visitars parking anywhere near town, this seem very
strange as the council are saying that they want to attract visors to Neath which we wholeheartedty

coimanet |



Lastly | am pleased that taxis are able to come down to collect customers after Spm, however, should they
also require a permit as we have to? We regularly use taxi firms In Neath, generating income for the local

economy where does this leave the permit situation?

The councll should also be ensuring that the barrlers by The Castle Hotel and Kiwis bar are kept up until
Spm and not taken down around 3-3:30pm allowing vehicles on the pedestrianised areas to date none of

which have been issued with any ticketsi

Kind Regards
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APPENDIX C

NEATH & SIAMER

DISTRICT FASNACH

CHAMBER | CASTELL NEDD LETTE‘R 7
OF TRADE | A'R CYLCH

Dear David Griffiths,

| write to you with regards 1o recent communication dated 28t
November and hand delivered on to businesses 5" December,

: Pr Traffic 5

This letter comes as a shock to businesses as during a meeting hosted
by the Chamber of Trade attended by yourself, Steve Cook and
Sandra Miller it was discussed that the curent fraffic order that isn't
cumantly being enforced would recelve consultation before any further

enforcement ks sought.

The letter would Imply only one extra day s being added to the

enforcement order, however, this letter seems misieading as fraders
and stakeholders of the town seek full consultation on the full fraffic
order that falled to be implemented back In 2012 due to opposition

and support from our member of parfiament.

Traders have reported thelr worse frading In many years over recent
months. In part it's believed this s due to remaoval of the car park at the
civic centre, failures with lifts at the curent multi-storey 'car park, poor
maintenance and cleansing at Milland Road along with public
perception of accessbility of Neath town canfre which is often re-

enforced by independent reviews.

This comes at a time when we're sesing many new independent
fraders join our high street and the want of local support increasing,
we'd like to hamess and sustain this support and cumrently Neath
Chamber of Trade is warking with community groups, Government and
stakeholders of the town 1o overcome the challenges the high street
current faces. Parking will appear as the number one challenge on
Independent reports and that s echoed from traders and customers
alike at Neath. It Is felt that aggressive traffic enforcement will have a
defrimental effect on Neath and we'll see a frend of larger anchor
stores leaving the town as footfall decreases.

Neath and District Chamber has spoken to over 150 town centre
businesses Including Church groups and the Gwyn Hall personally In
addition to a petition handed to yourself during the summaer.



NEATH & SIAMBR
DISTRICT FASNACH
CHAMBER | CASTELL NEDD
OF TRADE | A'R CYLCH

It is clear traders would like to be part of the solution and not the
problem.

It's believed that this consultation is confusing to the curent situation,

It's ‘belleved asking for consultation at the traders' busiest time of year
Is not a falr time o conduct a true consuliation.

It's belleved the permit scheme is fundamentally flawed under the
current understanding.

Therefore, we are asking that any consultation to discuss current traffic
enforcements and new traffic enforcements are halted until phase 1 of

the new development is completed.

During this time the business community and wider community would
like to work with you on potential solutions once the rationale behind

these enforcements are truly understood.

As Chamber of Trade we're asking what studies have been carried out
on the effect such traffic enforcements will have on frade to the town
and how as an authority you propose to overcome these effects?

If you require each trader/stakeholder to sign this letter for authenticity
please let me know in plenty of time so this can be aranged.

Kind Regards,



APPEND VR C

Jason C. Davies
From: LeTTee B

Sent:
Ta:
Subjact:

Dear sir
As you propose your plan for parking
already suffering.
As it is som general public come to pedestrln area an do there guick shepping and
make there way.
Sc 1 propose it ghould left as it is

Yours faithfully

LIt will have negative effect on trade which i=
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Mr David Griffiths

Head of Engineering & Transport
Neath Port Talbot C.B.C e T
Civic Centre . 54123 -
Part Talbot IR - £t

SA13 1P

Dear Mr Griffiths

:- The Neath Port Talbot Council to Ban Sunday Drivers the Town tre Pedestrian
Only Areas

I am in full agreement with your decision to restrict vehicular traffic in the Pedestrian Area on
Sundays, as the amount of vehicles and pedestrian conflict is not in the interest of Road Safety,

_huwever:

1. | have not seen notices in the Press or on the streets in the Town Centre, publishing the
praposal to amend the original Pedestrian Traffic Order, i.e. Monday — Saturday 10,30 to
17.00.

2. Without the proposed Natice, there is not an opportunity to object to the Order.

3. The Church of 5t Thomas, which has stood on this site since 1298, is directly in the centre of

the Pedestrianized Area.

Referring to number 3 above, Church Services on a Sunday commence at 0930 and concludes 11.00
to 11.15. On the 1st Sunday of each month a Welsh Service is held. This Service commences at 11.00
and again, by the time members of the congregation leave it is around 12.15p.m.

90% of the members that attend 5t Thomas are elderly and infirm, and ther¢are a few over 90 who
are brought by car and need to be dropped off as close as possible ta the Church. We are the only
Church within the pedestrianized area who will have a problem to attend Church on a Sunday.

‘Worship at 5t Thomas' has been continuous since 1298 and due to the Sunday Shopping Act, the
Church, with its 40 - 50 congregational members each Sunday, net counting families who wish to
hawe their children Christened, is being victimised for the success of Sunday Shop Opening hours,

Having worked in Traffic Management for about 12 years , co-opted ento the former Neath Borough
Council and West Glamorgan C.C on amalgamation of Local Authorities, | fully support your view on
the indiscriminate parking, where people wanting to park right by the front deor of shops, which
was very prominent on Friday May 9 2014 at about 09.05 in Queen Street and Green Street, where



vehicles tend to park on both sides of the road and in places, cause unnecessary obstruction ,
without consideration to other road user. | have witnessed the problem the refuse vehicle wanted to
collect rubbish and had to squeeze passed the parked vehiclas. | dread to think of the consequences

If an emergency vehicle, especially a fire vehicle required access.

The other problem that | have witness Is the lack of law enforcement in the town centre with
vehicles driving past No Entry Signs, against the flow of traffic and then parking against the flow of

traffic, indicating it is a free for all in Neath.

If the Authority intend to amend the Order, and it appears to be on the cards, you may consider
including that parking should only be allowed on the one side of the road, naturally, the appropriate
slgning would have to be placed, similarly the existing Traffic Signs will have to be altered,

To return to the problem that may affect membears of 5t Thomas’ Church, | wish to lodge an
objection on behalf of the Church to the proposed ban on Sunday Drivers from Neath Town Centre
(Pedestrianized Area), unless there could be an exemption in place to allow members access to
attend Church services.

| await your reply on this matter, bearing in mind, from information relayed by a Trafflc Warden,
that the change is due to start on May 18.2014.

Yaurs sincerely



Page 1 of 1
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APPENDIX D e

LETTER 2

Subject: STREET PARKING IN NEATH TOWN CENTRE

| have read in the Evening Post that the council still intend to prevent town centre parking before
10.30am and on Sundays. If this goes ahead, | envisage a massive loss of revenue for Neath traders.
People like myself use this apportunity to ‘pop in' to shops because although 1 do not have a
disabled badge, my maobility is limited to how far | can walk and carry shopping bags.

| have asked, on several occasions, but have yet to receive, for statistics relating to accidents
sustained by pedestrians who have been injured by a collision with vehicles. | wonder whe | need to
ask to get this information, perhaps a television programme such as ‘The Ferret' or "X-Ray' could
elicit the figuras if you feel unable to share this information with me, a mere user of the facilities in

Neath!

The answer to this issue is, of course, for the consumer, to go to Lidl's and other out of town
centres or for the council to recognise that this measure will destroy Neath. People complain now
that the centre is overpopulated with charity shops and pound shops but whilst we can still attract
the larger names such as NEXT and ME&S, surely it makes sense to encourage access to
them.Equally, the long established Neath Market has a large following of shoppers and without this

easy access on weekdays, shoppers will take their trade elsewhere,

| urge you to rethink this strategy or feel the weight of angry residents at election time for the
councillors who have made this decision. | would remind them that they are meant to have the best

interests of everyone at heart not their own opinions.

For information, this letter will be copied to my Ward representatives, Alan Lockyer, Mark
Protheroe, MP Peter Hain and MEP Derek Vaughan.

£ OF ENVIRONAIE
-6 JUN 2014




Neath
Chamber
of Trade

Dear David

~@

APPENDIX D

LeTTER 3

Please find enclosed a petition relating to the impending parking restrictions in Neath town centre,
facilitated by the Neath Chamber of Trade, signed by the traders and organisations of the town.

Please respond to me at the above the address.

Regards

NEATH PORT TALBOT
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The Local Authority are planning to re-introduce restriction of
vehicle access to the pedestrianised area of the Town Centre.

Before 10-30am and after 5.0pm the following will apply: Monday -
Sundai alse
i08

(A) Disabled badge holders
No restriction on parking. Businessed
SBnﬁc\.

(B) Businesses
Unlimited parking Before 10-30am and after 5.0pm for an

annual payment of £20-00.

(C)All other businesses will be allowed a short time to

Load/Unload before 1030am and after 5.0pm.
ToRerY TN Pagruus e S

Neath Chamber of Trade believe the loss of trade due to these
restrictions is going to affect the viability of many businesses
resulting in a reduction of staffing levels.

If You wish to support this petition to the Local Authority
please write your details below.
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APPENDIX D

David W. Griffiths

From: Michael Roberts L—ET'T'Eﬂ L\-
Sent: 13 May 2014 0848

To: Cllr. Cari Morgans; David W. Griffiths

Ca Nicola L. Thomas; Stephen Rees

Subject: Re: Parking pedestrian area

Dear Clir Morgans.
By copy of this e-mail | will ask the Head of Engineering and Transport to respond to your gueries

Regards
Mike
Sent via Blackberry

—-- Original Message -----

From: Clir, Cari Morgans

To: Michael Roberts

Sent: Mon May 12 20:51:55 2014
Subject: Parking pedestrian area

Mike,

I've been approached by residents living in Tonna who attend St, Thomas Church in the centre of Neath about the
apportunity to park in the pedestrian zone on Sunday mornings being removed, As they are elderly they rely on
parking along the pedestrian zone to get to the Sunday Morning Service and are quite concerned that the
opportunity may be removed. Could you confirm whether this is the case and if so whether church goers could be
given a permit which would allow them to park to attend the Sunday Service?

Regards,

Cari Morgans
Councillor for the Tonna Ward



22" May 2014
(01039 6R6EOE
sl Tl hstgdnpt gov.uk

APPendin E MrD W Griffiths

Ceery |\

Neath Town Centre Pedestrianised Zone

I acknowledge receipt of your letter dated the 9™ May, which was received on the 13"
May.

The introduction of restrictions to the pedestrian zone on Sundays are not intended to
be introduced until the completion of Phase 1 of the Neath Town Centre regeneration
project, which includes the replacement of the existing multi-story car park, towards
the Autumn of 2015, When the required traffic orders are published there will be an
opportunity to formally comment on the proposals which would have to be considered
by the Environment and Highways Scrutiny Committee and Cabinet Board.

I note the timings of the services on Sundays and how the Order will affect your
parishioners. Your points in connection with the enforcement of the Town Centre are

noted.

I can advise that a ‘traders permit scheme’ has recently been approved by the
Environment and Highways Cabinet Board which will be advertised in the coming
wecks. This will allow traders and organisations within the pedestrian zone to use a
permit between 5.00pm and 10.30am, outside the time the bollards are used to prevent
trafTic in the pedestrianised area.

The same principles would apply on a Sunday should the order be introduced in
2015/2016. The issue of course with'this is, even if your parishioners did have permits,
they would not have access to the zone at the times of the service.



)

I will be reporting a wide range of issues in connection with the Neath pedestrian zone
along with a petition I have received from the Neath Chamber of Trade who wish to
have no enforcement within the Centre between 5.00pm and 10.30am which is in direct
conflict with some of the items which you have highlighted.

I will highlight the issues raised in your leiter as part of a report to the Environment
and Highways Scrutiny Committee and Cabinet Board in carly September.

Yours sincerely,

TE,

Head of Engineering and Transport




Q EPLY L * PARKING IN NEATH TOWN CENTRE P913065

Thank you for your e-mail of the 6% of June.

Firstly, | can see it is important to clarify the existing orders for you that covers the Pedestrian Zone in Neath,
parlicularly &= you are not a Blue Badge Holder.

The entry signage states/displays the ‘prohibition of driving ordet’ which is 24 hours 7 days a week except
for loading and disabled blue badge drivers who are exempt at the times stated on the signs, the prohibition
of driving order is enforced by the police. :

The *prohibition of waiting order” is only Monday to Saturday (the amber part of the sign), this order is
enforced by our wardens, there are no inconsistencies within the signage and the orders are legal and
enforcement can take place.

The above means that loading can take place and disabled drivers are permitted to park within the specified
times Monday to Saturday and on Sundays they can load and unload all day as long as they are seen to be
doing so, and disabled drivers can park within the rules of the Blue Badge scheme i.c. for up to 3 hours
during the day. The everyday driver showuld not be going in the pedesirian area at any time.

The consequences are that should a driver have an incident, they could be prosecuted by the police for
dangerous driving, their insurance maybe invalidated and they could be personally liable for claims against
them for damage to property, vehicles, street furniture or worse injury to persons.

lam scrry to hear of your current mability difficulties, in this regard may I alert you to the Shopmobility
Unit adjacent to the High Street Car park which I understand has a limited fiee parking area for those
members of the public highering a mobility scooter to shop in the centre which maybe of assistance.

Turning to accidents, these are limited as the zone is not open to vehicle movement between 10.30am and
5.00pm i.e. physical barriers are raised prohibiting access.

I have however on recorded CCTV footage a young girl under the age of two walking in the pedestrian zone
holding their parents hand being reversed into, with the Emergency Services, the police and ambulance in
attendance, Needless to say it was a very distressing for the parents of the child and indeed the elderly lady
that reversed into and nearly over the child who was also extremely distressed.

I am sure you would have been very concerned if it had been a member of your family and a balance needs
to be struck between the safety of the wider public and those of the town centre retailers.

The locally elected Members of the Neath North, South and East wards are scheduled to meet shortly to
discuss the extended parking enforcement by our own Civil Enforcement officers to establish a workable
balanced solution to the issues thal you have raised.

The local members are taking this matter very seriously and you will appreciate that they will need to
consider all of the issues in coming to a fair and equitable position for all users of the town centre,
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A PPENDIX £

Reer N 3

1 acknowledge receipt of the petition relating to the parking management of the
pedestrian zone in Neath. The petition and the concerns raised will be reported to an
Environment and Highways Scrutiny and Cabinet Board towards the end of the
Summer. In the meantime, I will brief Environment Cabinet Members and Local
Members for the Neath Wards on the concerns documented.

The advertisement of the ‘traders permit scheme’ ap%roved by the Environment and
Highways Cabinet Board following Scrutiny on the 6™ MarcH 2014 is now scheduled
to be advertised in the next few weeks. My traffic section will write to all businesses
and organisations within the pedestrianised zone when the legal order is published.

Yours sincerely,

T N
Head of Engineering and Transport
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